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REQUEST FOR MEDICARE PRESCRIPTION DRUG COVERAGE DETERMINATION

This form may be sent to us by mail or fax:

Address: |
Medicare Part D Fax Number:
Prior Authorization Department 1.866-226-1093

P.O. Box 419069
Rancho Cordova, CA 95741

You may also ask us for a coverage determination by phone at 1-833-202-4704 or through our
website at allwell.mhsindiana.com.

Who May Make a Request: Your prescriber may ask us for a coverage determination on your
behalf. If you want another individual (such as a family member or friend) to make a request for
you, that individual must be your representative. Contact us to learn how to name a representative.

Enrollee’s Information

Enrollee’s Name Date of Birth

Enrollee’s Address

City State Zip Code

Phone Enrollee’s Member ID #

Complete the following section ONLY if the person making this request is not the enrollee
or prescriber:

Requestor’'s Name

Requestor’s Relationship to Enrollee

Address

City State Zip Code

Phone

Representation documentation for requests made by someone other than enrollee or the
enrollee’s prescriber:

Attach documentation showing the authority to represent the enrollee (a completed
Authorization of Representation Form CMS-1696 or a written equivalent). For more
information on appointing a representative, contact your plan or 1-800-Medicare.
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http://allwell.mhsindiana.com./
allwell.mhsindiana.com

Name of prescription drug you are requesting (if known, include strength and quantity
requested per month):

Type of Coverage Determination Request

[] 1 need a drug that is not on the plan’s list of covered drugs (formulary exception).*

[] 1 have been using a drug that was previously included on the plan’s list of covered drugs, but is
being removed or was removed from this list during the plan year (formulary exception).*

LI I request prior authorization for the drug my prescriber has prescribed.*

L] I request an exception to the requirement that | try another drug before | get the drug my
prescriber prescribed (formulary exception).*

LI I request an exception to the plan’s limit on the number of pills (quantity limit) | can receive so
that | can get the number of pills my prescriber prescribed (formulary exception).*

(] My drug plan charges a higher copayment for the drug my prescriber prescribed than it charges
for another drug that treats my condition, and | want to pay the lower

copayment (tiering exception).*

L1 I have been using a drug that was previously included on a lower copayment tier, but is being
moved to or was moved to a higher copayment tier (tiering exception).*

[] My drug plan charged me a higher copayment for a drug than it should have.

LIl want to be reimbursed for a covered prescription drug that | paid for out of pocket.

*NOTE: If you are asking for a formulary or tiering exception, your prescriber MUST provide
a statement supporting your request. Requests that are subject to prior authorization (or
any other utilization management requirement), may require supporting information. Your
prescriber may use the attached “Supporting Information for an Exception Request or Prior
Authorization” to support your request.

Additional information we should consider (attach any supporting documents):
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Important Note: Expedited Decisions

If you or your prescriber believe that waiting 72 hours for a standard decision could seriously harm
your life, health, or ability to regain maximum function, you can ask for an expedited (fast) decision.
If your prescriber indicates that waiting 72 hours could seriously harm your health, we will
automatically give you a decision within 24 hours. If you do not obtain your prescriber's support for
an expedited request, we will decide if your case requires a fast decision. You cannot request an
expedited coverage determination if you are asking us to pay you back for a drug you already
received.

[JCHECK THIS BOX IF YOU BELIEVE YOU NEED A DECISION WITHIN 24 HOURS (if you

have a supporting statement from your prescriber, attach it to this request).

Signature: Date:

Supporting Information for an Exception Request or Prior Authorization

FORMULARY and TIERING EXCEPTION requests cannot be processed without a prescriber’s
supporting statement. PRIOR AUTHORIZATION requests may require supporting information.

[ JREQUEST FOR EXPEDITED REVIEW: By checking this box and signing below, | certify

that applying the 72 hour standard review timeframe may seriously jeopardize the life or
health of the enrollee or the enrollee’s ability to regain maximum function.

Prescriber’s Information

Name

Address

City State Zip Code
Office Phone Fax

Prescriber’s Signature Date

Diagnosis and Medical Information

Medication: Strength and Route of Administration: Frequency:

New Prescription OR Date Expected Length of Therapy: Quantity:

Therapy Initiated:
|

|
Height/Weight: Drug Allergies: Diagnosis:

Rationale for Request
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L] Alternate drug(s) contraindicated or previously tried, but with adverse outcome, e.g.,
toxicity, allergy, or therapeutic failure Specify below: (1) Drug(s) contraindicated or tried; (2)
adverse outcome for each; (3) if therapeutic failure, length of therapy on each drug(s)

[] Patient is stable on current drug(s); high risk of significant adverse clinical outcome with
medication change Specify below: Anticipated significant adverse clinical outcome

[ ] Medical need for different dosage form and/or higher dosage Specify below: (1) Dosage
form(s) and/or dosage(s) tried; (2) explain medical reason

[] Request for formulary tier exception Specify below: (1) Formulary or preferred drugs
contraindicated or tried and failed, or tried and not as effective as requested drug; (2) if therapeutic
failure, length of therapy on each drug and adverse outcome; (3) if not as effective, length of
therapy on each drug and outcome

(] Other (explain below)

Required Explanation

Allwell is contracted with Medicare for HMO, HMO SNP and PPO plans, and with some state Medicaid
programs. Enrollment in Allwell depends on the contract renewal.
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SERBOCROATIAN: NAPOMENA: Ako govorite hrvatski jezik, dostupne su vam besplatne usluge podrske na
vasem jeziku. Pozovite broj za usluge podrske za drzave Clanice naveden u tablici telefonskih brojeva za usluge
podrske u drzavama ¢lanicama.
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CHOCTAW: Pisa: Chahta anumpa ish anumpuli hokma, anumpa tosholi yvt peh pilla chia pela hinla.
Tvli aianumpuli holhtena yvt holisso takanli ma chi state ibaiachvffa i toksvli ya i paya.

UKRAINIAN: YBATA! Akwo By roBopuTe yKpaiHCbKOK, MM MOXEMO 3anponoHyBaTn Bam 6e3KOLTOBHI
nocnyri nepeknagaya. 3atenedoHyinTe Ao Biaainy obcnyroByBaHHSA y4acHUKIB 3@ HOMEPOM,
3a3HayeHuM anga Baworo wraTy B Tabnuui TeneoHHMX HoMepiB BigAiNnis 06cnyroByBaHHSA y4aCHUKIB.

ROMANIAN: ATENTIE: Daca vorbiti roméneste, va stau la dispozitie servicii gratuite de asistenta
lingvistica. Sunati numarul departamentului de servicii pentru membri apartinand statului dumneavoastra
care se gaseste Tn tabelul cu numere de telefon ale departamentelor de servicii pentru memobri.
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ALBANIAN: VINI RE: Né rast se flisni shqip, do té keni falas né dispozicionin tuaj shérbimet e ndihmés
gjuhésore. Merrni né telefon numrin e Shérbimeve pér Anétarin té shtetit tuaj gé do ta gjeni né Listén e
Numeratorit Telefonik té Shérbimeve pér Anétarin.

NAVAJO: BAA’ AKONINIZIN: Bilagdana bizaad bee yanitti‘go, saad bee aka’e’eyeed

bee aka’and’awo’i, t'aa jiik'eh bee néd’ahoot’i’ dooleet. Hoyahgo Bahada’dit’éhigii Bee
Bika’anida’awo’ Béésh Bee Hane'i Naaltsoos Dabika’igii biyi’ nitsaago nit hahoodzooigii
biyi’ Bahada'dit’éhigii Bee Aka’anida’awo’ bibéésh bee hane’i bika’igii bee hodiilnih.

SYRIAC:
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GREEK: NMPOXZOXH: Eav piAdre eAAnvIKd, diaTiBevTal yia e0d¢ dwpedv UTTNPETIEC YAWOTOIKAC
BoriBelac. KaAéoTte Tnv YTmpeoia ESuttnpétnong MeAwv oTov apliBud TTou avaypd@eTal yid TNV
TToAITeia oag oTov lNivaka TnAepuwvwy EEutrnpeétnonc MeAwv.

Allwell is contracted with Medicare for HMO, HMO SNP and PPO plans, and with some state Medicaid programs.
Enrollment in Allwell depends on contract renewal.
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